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Residential Sales
Robert Ivring Burns Residential are experts in prime London homes. Our dynamic sales teams manage the entire
sales process for our sellers, from giving an accurate and realistic valuation of the property, through to advising
on the most effective marketing strategy and managing the legal process once an offer has been accepted.
Our Key services that we offer for clients wanting to sell properties whether homes or investment portfolios:

• Regular feedback from people who view your property;
• Supportive Customer Service;
• Local Knowledge
• Highly Experienced and Dedicated Members of Staff;
• West End Residential Estate Agency;
• Weekly Progress Reports;
• Property Floor Plans and Professional Photography;
• All viewings will be accompanied;
• Your property would be featured on our own website: www.rib.co.uk which gets updated on a daily basis, plus
widespread internet property portal links e.g. www.rightmove.com and www.onthemarket.com
• Overseas marketing, including Propertyguru.sg (Web Portal in Singapore) and Jetsetter (Magazine Publication
displayed on certain airlines and 5* Hotels across Asia)
• Highly targeted direct marketing campaigns;
• Oxford Circus Showrooms/Offices;
• We are Members of the Ombudsman for Estate Agents and we subscribe to the Ombudsman for Estate Agents
Code of Practice.

Residential New Homes
Our New Homes Department provides the
opportunity to review the finest new build properties,
be it ‘off plan’ or those recently completed. We
specialise in the sale of new residential developments
in Central London. Our team offers many years of
experience advising upon and selling many different
types of new home.
New homes are a specialist area and one that is very
different to the residential resale market. There are
some real benefits to buying a new home, not least,
everything is done for you and you can just move in
and start enjoying your home, without a long list of
jobs to do.
We like to be involved from the very beginning,
advising our clients on the target market for that particular area as well
as recommending certain layouts and configurations which may help at
planning stage. We also advise on specification as the target audience can
differ from location to location.
As our client, you will receive periodic update reports, including an
account of recent activity, applicant feedback and strategic sales and
marketing recommendations.
We also assist our clients with the organisation of launch events and open
days, as well as the set up and manning of show homes.
Our Residential Investments Team work with domestic and international
investors, both individual and institutional to sell and acquire single and
multiple units.

Residential Lettings & Management
Our established Lettings and Management department offers a comprehensive service which can be tailored to
your needs. Whether you require let only, let and rent collection or comprehensive management, we can help.
We have a consistently large database of tenants, in part, due to our central London presence and ground floor
showroom but also as a result our long term relationships that we have built with companies looking to house
their high profile staff. Our links to relocation companies ensure that high calibre tenants begin their search with
Robert Irving Burns.

As part of our Letting Service, we:
• Prepare professional marketing material and provide exposure on various online portals
• Accompany all viewings
• Provide regular feedback and progress reports to our clients
• Full y reference all prospective tenants to include credit checks
• Prepare the legal Tenancy Agreement
• Arrange Inventory check in and schedule of condition report
• Negotiate rent reviews and renewal documentation.
Our management service briefly includes:
• Prompt monitoring of rent collection and a statement of account for each payment
• Inspections to assess the condition of the property throughout the tenancy
• Peace of mind that any tenants issues and repair works will be dealt with swiftly
• A 24 hour emergency call out line for every tenant
• Rental Guarantee Insurance Scheme via a third party provider.

• Having been established since 1962, we are a well-respected and trusted brand with the ability to attract tenants
and companies alike
• We have a strict and thorough tenant vetting process to ensure that our clients are offered the best applicants
• We achieve optimum rents that yield the best return for our clients
• We have trained and professional staff available to assist with any queries and provide in depth knowledge on
current market conditions.

Residential Property Management
Owning a property comes with a host of responsibilities and duties, ranging from legal requirements through
to practical strategies for maintaining and protecting the building and its occupants. When the property in
question is occupied by a number of individual owners, for example in a block of apartments, ensuring that these
obligations and duties are carried out in a proper and timely fashion can be a complex affair.
We currently manage over 1,500 residential units, predominantly in Central and Greater London, on behalf of all
types of property owners. These properties range in size from a handful of apartments to over three hundred
homes. A team of highly experienced surveyors, property managers and accounts staff are responsible for
providing a high quality service to our clients.
Whilst every property is different and requires a service that is tailored to fit its individual requirements, the core
range of services provided for owners of blocks, estates and complexes are as follows:

• Advice on the obligations of the building owner as required by law and the leases
• Ground rent invoicing and collection
• Dealing with licences for alterations
• Dealing with solicitors’ enquiries
• Arranging health and safety inspections and audits
• Drawing up an expenditure budget
• Invoicing and collecting service charge expenditure
• Providing full accounting and certification of service charge expenditure
• Planning and overseeing major works projects
• Managing ‘Section 20’ consultation procedures
• Arranging and overseeing contractors both regular and emergency
• Seeking competitive tenders for contracts and services
• Managing on site personnel
• Providing emergency telephone support for any ‘out of hours’ emergencies
• Regular inspection of the property
• Debtor management
• Obtaining quotes for buildings and other insurances
• Dealing with commercial units in mixed use buildings
• Regular meetings with building owners.

Leasehold Extensions and Enfranchisement
Long leaseholders of residential property have been granted various rights in relation to the ownership of their
property by various Acts of Parliament and associated legislation. Owners of properties which have lessees with
long leases need to be aware of the ramifications of these rights, the principal of which are the two set out below:

1. Lease Extension
		Qualifying leaseholders have the right to extend their lease for a further 90 years at an annual
rental of one peppercorn. The freeholder is compensated for this by way of a premium.
2. Leasehold Enfranchisement
		Subject to certain conditions and qualifications, leaseholders in a property can group together and
carry out a ‘Collective Enfranchisement’ process which would result in them acquiring the freehold
title of the property from the current owner. The freeholder is again compensated for this loss by
way of a purchase price or premium.

The law surrounding residential leases
is quite complex and, as a result, a
number of the factors involved in the
above two processes have been the
subject of court cases including the
eligibility of leaseholders to engage
in either process, the formal legal
process involved and, unsurprisingly,
valuation issues.
Whilst it is important to ensure that proper legal advice is sought by owners who have received approaches
for either a lease extension or enfranchisement, it is equally critical to ensure that the right advice regarding
value of the premium or purchase price is involved. RIB employ a number of qualified valuers who have many
years’ experience in the subject and are frequently asked to advise clients to ensure that their interests are
properly protected.

Robert Irving Burns – About Us
RIB was established over 50 years ago and has developed and maintained an
enviable reputation as one of Central London’s premier commercial and residential
property company.
We are located minutes from Oxford Circus and typically operate within the West End,
Fitzrovia, Soho, Marylebone, Covent Garden, Midtown and the City Fringe area. Our
multi-disciplined team of agents and surveyors offer a detailed knowledge of sales,
rental and investment markets as well as an understanding of current and future
market trends.
In respect of commercial property we undertake disposals and acquisitions, valuations,
rent reviews, lease renewals, investment transactions and estate management.
On the residential side we specialise in sales and lettings, new homes, leasehold
enfranchisement, management and investments.
We represent investors, developers, occupiers and owner occupiers and our primary
focus is to ensure our property expertise continues to have a positive effect on the balance
sheet and business directions of our clients. Our insight and expedience allows our clients
to make the most informed business and property decisions.
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